Riverside Surgery

Friends and Family Test Results November 2023

Last month, we asked our patients.

“We would like you to think about your recent experience of our service. How likely are you to
recommend our GP Practice to friends and family if they needed similar care or treatment?”

You said:

Friends & Family Test Result
November 2023

m Very Good

M Good

m Neither good nor poor
M Poor

m Very poor

m Don’t Know

Overall Score = 87.5%
recommend Riverside Surgery

Have your say again...... please complete
online from our website.

If we have your current mobile telephone
number a text will be sent to you after your
appointment.




